
Make your delivery experience attract, 
convert and retain more customers, 
while cutting your cost to serve orders

6. Gain consumer insight
Gain a deeper understanding of your 
consumers’ delivery and return habits 
and trends

2. Make accurate fulfillment promises

3. Automate shipping processes

5. Fast label printing

4. Quickly integrate with carriers

7. Improve consumers post-ship  
experience

Reduce basket abandoment by adding 
delivery services that match shoppers 
preferences to your website

Increase conversions with personalized 
delivery options and accurate fulfillment 
dates at the checkout

Cut shipping costs by intelligently 
selecting the right carrier service for  
each order based on your business rules

Increase warehouse efficiency with  
the fatest and most reliable carrier label 
printing  service available

Significantly reduce the cost and technical 
complexities of integrating with multiple 
carriers, via a single API

Reduce customer service contacts with 
excellent self-service experience for order 
tracking and returns, worldwide

1. Offer the right delivery choices

8. Monitor operational 
performance

Track the deliveries and carrier performance 
and improve despatch in your warehouses

Solutions across 
the entire 
ecommerce journey
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Book your tailored demo today
METAPACK.COM   |  INFO@METAPACK.COM

Metapack helped us increase 
conversion by 23%

Why Metapack?

The world´s most successful retailers trust Metapack

HEAD OF PURCHASING, RIVER ISLAND

With 1 billion transactions 
a year and a guaranteed 
99.99% availability, 
it’s a proven tech that 
won’t let you down.

Using the world’s largest 
carrier library and 
PUDO network, we make 
delivering and returning 
orders from any location 
completely effortless.

We are the fastest, and we 
contract to our integration 
response rates, even in 
peak season, so your 
site and warehouse will 
never be kept waiting.

Metapack is part 
of the stamps.com 
family, backed with 
huge investment 
and over twenty years 
expertise; we are the 
industry experts.

of the world’s top 
sportswear brands

of the world’s 
largest retailers

of the world’s largest  
fashion retailers
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